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carrier in the first year we implement wireline-to-wireless number portability and
that 1% more would port in each of the second, third, fourth and fifth years so that

by the end of the fifth year, 10% would have ported.

We then examined McDonough’s internal data concerning originating and
terminating minutes of use for local calls made by McDonough’s customers and
the average call duration for local calls. Using this data and with the assumption
that all of the customers who ported to a wireless carrier were typical with regard
to the volume and duration of calls they would receive and would be the same as
our average customer, we projected the number of calls and minutes of use that
would need to be queried, transported and transited to wireless carriers over the
five year time horizon. This information was then used in estimating both the

query expenses and the transport and transiting expenses.

Taking into account your previous response, how was the amount of the query
expense over the five years determined?

Based upon discussions we have had, it is our current understanding that
McDonough would put triggers into its switch that would result in only calls to
ported numbers being required to be queried. The rate per query dip has been
obtained from a vendor and the projected demand was developed as described
above. Based upon our present understanding, the query expense is relatively

minimal.
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Please describe the estimates included for transport and transit.

Differing from the query expense, the transport and transit costs are more
significant. As I indicated earlier, we have used the rates and rate elements that
we understand Verizon would charge and McDonough’s access rates for the
transport and transiting of calls to Verizon’s Macomb tandem for delivery to
wireless carriers. Like the query costs, the transport and transit costs grow from
year to year based upon the estimates of how many customers will have ported
their numbers to wireless carriers in each of the first five years. The query

and transport and transiting costs, as well as many of the other expenses, would
continue on and could potentially grow beyond the five year time horizon

included within the exhibit.

If a higher number of customers port to wireless carriers than you have projected
in your estimates, what would be in the impact on the estimates you are
presenting?

If a higher number of customers port resulted in higher call volumes, we will have
underestimated both transport and transit costs, as well as the query costs.
McDonough would also have fewer access lines over which to recover any costs,
and the costs per subscriber per month would be higher than that reflected on

Attachment 1.

If on the other hand McDonough’s belief is correct that there is little or no

demand for wireline-to-wireless number portability, what would be the impact?
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If that is correct, we would have overestimated variable costs, such as transport
and transit and query charges. However, the initial start-up investments and
expenses would remain as well as certain ongoing expenses. In McDonough’s
view, until there is a proven demand, those expenses and investments should not
be incurred and they would, in fact, in some ways be even more unfair and
burdensome on McDonough’s customers to make them pay for the costs for a

service (although the costs would be lower), which they do not desire.

Please comment on the expense line labeled “regulatory/legal/admin/order
processing”.

Based upon our discussions with counsel and the other small companies, we have
estimated an initial or start-up legal and regulatory costs in the amount of
$20,000. The estimate includes estimated fees from consultants and attorneys to
negotiate service level agreements with wireless carriers, develop and file LNP
tariffs, file company information with NeuStar and in the BIRRDS/LERG
databases, evaluate query and SOA providers, implement regulatory-compliant
911 methods, and understand all regulatory requirements associated with
intermodal LNP. The 100 estimated regulatory/legal hours may be conservative
considering that McDonough does not have employees who are devoted to
regulatory matters and that they outsource most regulatory work to consultants

and attorneys.
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With regard to ongoing administrative expenses, the estimates are based upon
information received from GVNW, who McDonough would use for LNP
administration services. A $2,000 annual fee must be paid to GVNW for those
services together with a per port fee charge of $2.00. That portion of the annual
expenses for years 1-5 reflect those charges being assessed against the numbers

that are ported within a particular year.

Please explain the “Employee Education” expense, which you have included on
the Attachment.

Nortel is providing technical training with regard to local number portability.
Attachment 3 to my testimony is a copy of the course descriptions that Nortel has
indicated are appropriate for technical training with regard to local number
portability. The price of those courses based upon Nortel’s quote is $3,100 per
technical employee trained. (McDonough’s employees have already taken the
prerequisite courses required for the LNP course.) McDonough plans to have

three technical employees receive this training.

In addition, non-technical employees would need to be trained. We have included
training for 23 employees at a cost of $300 per employee before any
implementation of wireline-to-wireless local number portability. We have also

included an ongoing expense for training of $900 per year in years 1-5.
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Please discuss the line item entitled “Technical Trouble”, which I understand
includes technical support to implement the local number portability process and
would involve ongoing operational or technical issues related to the provision of
local number portability.

This is an estimate based upon McDonough’s experience with similar issues and
services and our discussions with other small company representatives concerning
these types of costs. We have projected total technician time and estimated labor
rates over the entire five year period and then spread the costs, in part, between
start-up costs with the remaining amount being incurred over each of the five

years.

Please provide the basis for the estimated costs related to “customer education”.
If McDonough were required to implement wireline-to-wireless number
portability, it is the view of McDonough’s management that there would need to
be at least two customer education mailing pieces prior to its implementation and
that McDonough would then need to have two ongoing mailings for customer
education purposes each year. Based upon the costs of previous pre-prepared
mail pieces and our discussions with other companies, McDonough is estimating
that the costs of a mailing to each customer is 75¢ per mailing, which once again
would occur twice each year. In looking at page 1 of Attachment 1, you can see
that costs decline per year because of our assumption that we would have fewer
access lines as time goes by as a result of certain customers porting their numbers

to wireless carriers, as previously discussed.
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Describe in detail the type of customer education McDonough proposes to
undertake.

Since McDonough is seeking a suspension of any obligation it may have to
provide wireline-to-wireless local number portability, specific customer
information pieces have not, as yet, been developed. However, as indicated in my
prior answer, the Company intends to send out customer education mailing pieces
prior to any time it is to implement wireline-to-wireless local number portability
and to continue that education process with follow-up mailings that the Company

believes to be necessary. (Response to Staff Data Request 1.19)

Describe the purpose and content of the customer education that McDonough
intends to provide.

Once again, since the Company is seeking a suspension of any obligation it may
have to provide wireline-to-wireless number portability, the specific content of
any customer education pieces has not been developed at this time. The Company
would intend to get informational pieces perhaps developed by larger companies
and provided to their customers for use in developing appropriate mailing pieces.
The purpose of the customer education would be first and foremost to provide
information concerning what wireline-to-wireless number portability is and to
provide information to the customer concerning what steps they would need to
take if they desired to port their landline number to a wireless telephone. Once

again, McDonough, as a small company, intends to rely upon information
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developed by larger companies, trade associations, etc. in developing appropriate
customer education pieces should they become necessary. (Further Response to

Staff Data Request 1.19)

Am I correct that present value calculations were performed as reflected on page
1 of Attachment 1?

Yes, that is correct.

Does that complete your discussion of Attachment 1 and McDonough’s estimates
of the incremental costs involved to it and the potential amounts that would need
to be recovered from McDonough’s customers if required to implement wireline-
to-wireless number portability?

Yes, it does. Ishould emphasize that the cost estimates are based upon what is
known today and take into account the estimates and assumptions we have made.
Other companies may be able to include additional estimated costs, which I have
not included within the McDonough exhibit, and to that extent, the estimated

costs contained in Attachment 1 may well be low.

In regard to the relief that McDonough is seeking in this proceeding, is
McDonough asking the Commission to enter an Order in this docket permanently
suspending any obligation that McDonough may have to provide wireline-to-
wireless local number portability?

No, McDonough is not.
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Please describe the relief that McDonough is requesting.

McDonough is requesting a suspension of any obligation it may have to provide
wireline-to-wireless local number portability for a period of 2% years or 30
months from May 24, 2004 to November 24, 2006. That is the length of
suspension that both individual small companies and the Staff have recommended
in the five proceedings that were previously heard and which I have referenced in
my testimony. After reviewing the testimony and transcripts in those proceedings
and discussing the same with McDonough’s management and its advisors,
McDonough believes that the recommendations made by both the companies and
the Staff in those proceedings are not only reasonable but are reflective of |

McDonough’s situation, as well.

Does that conclude your direct testimony?

Yes, it does.
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LOCAL NUMBER PORTABILITY DATA SUMMARY

McDonough Telephone Cooperative

Total LNP
Initial LNP Cost
Start-Up Cost Year 1 Year 2 Year 3 Year 4 Year 5 Projections
INVESTMENTS
LNP Software $ 18220 % E K K E - [$ 18,220
0SS $ 50009 - (3 R K N __[$§ 5,000
Voice Announcements $ - |$ - IS - |$ - |$ - 1% - 1% -
Switch Translations $ 3,000 | $ - |8 - |8 - |8 - 19 - |$ 3,000
LNP Hardware $ - |8 - |$ - 1§ - |8 - {$ - |9 -
LNP Transport Hardware $ - |$ - |$ - |8 - |$ - |$ - |$ -
$ - $ - $ - $ - $ - $ - $ -
$ - $ - $ - $ - $ - $ - $ -
EXPENSES
Query $ - $ 1611 9% 187 | $ 214 [ $ 2411 % 268 | $ 1,070
Transport and Transit $ - $ 20389|% 23787|% 27185(% 30,5831% 33982|9% 135926
Regulatory/Legal/Admin/Order Processing $ 20,000 | $ 2,542 | $ 2,000 | $ 2,090 | $ 2,000 $ 2,090 [ $ 30,904
Employee Education $ 16,200 [ $ 90019 9001 $ 900 1| $ 900 ( $ 900 1| $ 20,700
Technical Trouble $ 10,000 | § 7500 | $ 7,500 | $ 75001 % 7500 (% 7,500 | $ 47,500
Customer Education $ 6,779 | $ 6,372 [ $ 6,304 | $ 6,236 | $ 6,168 [ $ 6,101 | $ 37,960
Sub-Totals $ 79199 19% 37864 |$ 40,769 |$% 44126($ 47483|$% 50,840|% 300,280
Present Value Factors 100.0000% 89.8876% 80.7979% 72.6273% 65.2830% 58.6813%
Present Value Total Cost Projections $ 79199 |$ 34035|9% 32940 |$ 32,047 |$ 30,998 |$ 29,834 % 239,053
Access Lines 3,061
Months 60
Annual Expense per subscriber per month $ 1.30




McDonough Telephone Cooperative
I-CO Data

PBX Lines
ISDN-PRI Lines
Other Access Lines
Equipped Lines . = 4555
Local MOU- Tandem 1

Local MOU- Tandem 2 :
10[Number of Employeees .
11{Number of End Offices Requiring Translations .
12|RIC

13|Tandem Switched Transport

14
15|Tandem 1 Transiting Rates
16| Tandem Switching
17|Tandem Transport

18| Tandem Transport Facility
19
20{Tandem 2 Transiting Rates
21|Tandem Transiting
22|Tandem Transport
23|Tandem Transport Facility
24
25|Assumptions

26|Average Holding Time Per Local Call
27|LNP Query Charge

28|Present Value Factor, Year 1 E
29|Present Value Factor, Year 2 - 0
30(|Present Value Factor, Year 3
31[Present Value Factor, Year 4
32|Present Value Factor, Year 5
33|Wireless Penetration, Year 1 :
34{Wireless Penetration, Year 2 -
35|Wireless Penetration, Year 3
36|Wireless Penetration, Year 4 -
37{Wireless Penetration, Year 5
38|Regultatory/Legal Fee Per Hour
39|Regulatory/Legal Hours, Year Zero
40|Customer Education, Cost Per Mailing ‘
41|Customer Education, Number of Mailings Per Year e
42|Employee Education, Cost Per Employee ’
43|Employee Education, Number Of Employees Per Year, 1-5

44|Cost Per Translation Per Office - 3,000
45]Technical Cost Per Hour EOU
46| Technical Hours, Year Zero = 200
47|Technical Hours Per Year, 1-5

48]LNP Adminstration, Annual Fee
49|LNP Port Fee Per Ported Number 3
50|Software Cost Per Wired Line

51|Number of Employees Needing Technical Training

52|Cost Per Technical Training Per Employee

OCONIOTONE WN-




McDonough Exhibit 1.0
Attachment 1




LOCAL NUMBER PORTABILITY DATA McDonough Exhibit 1.0 A

FOR DEVELOPMENT OF LNP END USER AND QUERY CHARGES Attachment 1
COMPANY NAME
STUDY AREA NUMBER
AVERAGE MONTHLY LINES YEAR
0 (Current) 1 2 3 4 5
1. IPBX 0 0 0 0 0 0
2. |ISDN-PRI 0 0 0 0 0 0
3. |Other (Sum of Residential, Single Line
Business, Multiline Business, Centrex) 4,519 4,248 4,203 4,157 4,112 4,067
3a | -
3b
INVESTMENTS YEAR
0 (Current) 1 2 3 4 5

4. |Software Upgrades Total:

(Please also itemize below, and provide
descriptions in the right-most column) $26,220 $0 $0 $0 $0 $0
4a. F' LNP Software

4b. | OSS

4c. | Voice Announcements
4d. | _Switch Translations

5. |Hardware & Other (Please list items below)

5a. | LNP Hardware ;
5b. | LNP Transport Hardware
5c. T
5d.
EXPENSES (Maintenance etc.) YEAR
6. |Please list items below 0 (Current) 1 2 3 4 5
6a. |Regulatory/Legal/Admin/Order Processin $20,000 $2,542 $2,090 $2,090 $2,090 $2,090
6b. |[Employee Education $16,200 $900 $900 $900 $900 $900
6c. |Technical Trouble $10,000 $7.,500 $7,500 $7.,500 $7,500 $7.500
6d. |[Customer Education $ 6,779 | $ 6,372 6304| $ 6,236 | $ 6,168 [ $ 6,101
: : . w14 %6794 §16T27] 6, -




—

McDonough Telephone Cooperative McDonough Exhibit 1.0
Attachment 1

2 Tranport Costs - Tandem 1
Transit &
Transport

3 Year Expense

4 1 $ -

5 2 $ -

6 3 $ -

7 4|3 -

8 5 $ -

9 Total $ -

10

11 Transport Costs - Tandem 2
Transit &
Transport

12 Year Expense

13 1 $ 20,389

14 2 $ 23,787

15 3 $ 27,185

16 4 $ 30,583

17 5 $ 33,982

18 Total $ 135,926

19

20 Query Dip Charges
21 Year |Query Charge

22 1 $ 161
23 2 $ 187
24 3 $ 214
25 4 $ 241
26 5 $ 268
27 Total $ 1,070




4a.

4d.
4d.

6a.

6b.

6c.

6d.

[INVESTMENTS
LNP Software

Switch Translations

EXPENSES
Regulatory/Legal/Admin/Cust Svc
yr1-5

1

124

Employee Education

|
JT‘echnical Support/Processing/Trouble

Customer Education

units

100

271
181

23

200
150

4,519

cost per

18,220

3,000
5,000

200
2,000
2

2

3,100

50
50

Total

18,220

3,000
5,000

20,000
10,000
542
362
10,904

9,300
6,900

10,000
7,500

6,779

McDonough Exhibit 1.0
Attachment 1
Comments

Switch Vendor Quote

Switch Vendor Quote
Estimated Cost to Upgrade Billing System

Projected 100 hours of regulatory/legal at a composite average billing rate of $200/hour.

Annual Fee chareged by GVNW for LNP administration is $2,000 and per port fee
charged by GVNW is $2

Switch Vendor Training Costs Times Number of Techical Employees

Estimated training cost for non-technical employees.

Estimated Technical tabor hours for trouble, and support of LNP

Based on previous pre-prepared mail pieces estimated the cost of $0.75 per
customer per mailing. We projected that we would run two notices per year. Totals
changes in years 2-5 as access lines change.



Interconnection/Numbering/Mandates AR e \v{ ZO',W”_ e , ess

Verizon Wireless
2785 Mitchell Drive MS 7-1
Walnut Creek, CA 94598

November 14, 2003

IMMEDIATE ATTENTION REQUESTED
Mc Donough Telephone Cooperative

210 N Coal Street

Colchester, IL 62326

Re:  Local Number Portability
Dear Norman Welker:

The FCC has recently reiterated the pre-existing deadlines for local number porting for wireless
and wireline carriers operating outside the Top 100 MSAs, effective May 24, 2004. Verizon
Wireless Cellco Partnership d/b/a Verizon Wireless would like to begin to complete a Service
Level Agreement (SLA) to ensure a smooth transition to number portability by establishing
procedures to govern the exchange of information during the porting process. Specifically, an
SLA would serve several purposes: memorialize the intercarrier communications processes that
the two carriers intend to follow, capture appropriate porting center and trouble contacts, and
contain the parties’ agreement to successfully facilitate porting customers. If you have not
already received a copy of our SLA, you can obtain one by contacting Sharon Caiias at 925-279-
6122 or email Sharon.Canas@ VerizonWireless.com.

If negotiating an SLA is not possible in the next few weeks before the LNP deadline, Verizon
Wireless’s immediate concern is in obtaining, at minimum, a Trading Partner Profile (TPP). The
TPP would provide basic factual information necessary to accomplish portability and would
include those entities covered by the profile and any back-office or porting center contacts.
Verizon Wireless plans to integrate this information into its information systems and also
provide it to personnel staffing our porting center. Whether or not an SLA is ultimately
executed, sharing this type of factual information is necessary to facilitate porting as well as
fallout resolution. In this regard, we have enclosed a copy of the TPP with appropriate contact
information.

Please include a response to this request along with a point of contact for provision of TPP
information and/or SLA discussions in a letter or email addressed to the undersigned. Thank you
for your immediate attention and cooperation.

Linda Godfre; %

Member of Technical Staff
Interconnection Numbering and Mandates
Headquarters Network Operations Staff

Enclosure
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Part A
Trading Partner Profile

For Verizon Wireless:
Company Name~  Verizon Wireless (Verizon Wireless Affilintes are identified in Part E hereto)

Administrative OCN — G056

OCN LIST FOR VERIZON
WIRELESS

STATE OCN | STATE OCN
AL 6804 MT 6564
AR 6805 NE 5807
AZ 6572 NC 6324
CA 6006 ND 6568
CO 6567 NH 6386
CT 6338 NV 6458
DC 6402 NJ 6391
DE 6393 NY 6959
FL 6502 | NM 6573
GA 6540 OH 6025
HI 6516 OK 5813
1A 6570 OR 6523
D 6565 PA 6392
IL 6333 RI 6389
IN 6725 SC 6398
KS 6532 SD 6569
KY 6500 TN 6673
LA 6505 ™ 6506
ME 6386 uT 6571
MA 63871 VA  682]
MD 63951 VT 6390
MS 63961 WV 6394
MO 5814 | WA 6246
MN 5816 Wi 6508
ML 6003 | WY 6566

a




Verizon Wireless Service Order Activation System SPID — 5005
Verizon Wireless Local Service Management System SPID - 0572, 6827

Address ~ Port Center

300 River Rock Blivd.
Murfreesboro, TN 37128
Country — USA

- -2 ON

Hem Verizon Wireless Wireline Carrier B

Effective Date

Note: The above contact is also assumed to be the first point of contact for profile changes.

Holiday Days (List Days) N/A

Holiday time begin (hhanm) | N/A

O | Item | Verizon Wireless | Wireline Carrier B
P ... Common information for testing and production envirouments ...
E | Administrative OCN 1 GO56

R | Administrative Authorized EBAW

A | Exchange Carrier Name (if

T licable)

1

0

N

S

Holiday time end (hh:mm) N/A

.+« for Testing ..,




Service Provider SOA ID 6006

{(SPID) ,

LSMS SPID 0572, 6827

WPR/LSR Version ID Preference to latest industry-
supported version, WPRis for
WLS-WLN porting, LSR is for
WLN-WLS. ]

WPRR / FOC Version 1D Preference to latest industry-
supporied version.

Time Zone (PST, MST, CST, | Coordinated per Time Zong, per

EST) ' contact information in Part B.

Business days (Sun, Mon, : Testing to be coordinated per

ele.) ' contact information in Part. B

Business day begin (hhomm) | Testing to be coordinated per
contact information in Pari B

Business day end (hh:mm) Testing to be coordinated per
contact information in Part B

. ... for Preduction ...

Service Provider SOA ID 6006

{(Verizon Wireless SPID)

LSMS SPID 0572, 6827

WPR / LSR Version ID LSOG (most current version)
WPR is for WLS-WLN porting,
LS8R is for WLN-WLS.

WPRR / FOC Version ID LSOG (most current version)

Time Zone (PST, MST, CST,
EST)

24x7x365

Business days (Sun, Mon, 24x%7x365
elc.)
Business day begin (hh:mm)
Busincss day cnd (Bh:mm)
C{ Item | Verizon Wireless | Wireline Carrier B
0 ... for Testing ...
R | Porting Method: Primary, Current, Test Env = Telcordia
B | Secondary, N/A SMG 4.2.0.50 (WICIS 2.x)
A | ICP Package/Application SMG 4.2: 205.174.188.227
(“send t0™)
ICP Physical Server SMG 4.2: 205.174.188.229
(“receive from™)
Failover ICP Server SMG 4.2: 205.174.188.228
SOA Application SMG 4.2: 205.174.188.226




SOA Server SMG 4.2 205174188226
Failover SOA Server SMG 4.2: 205.174.188.229
Application Port Information TestEny 2 = 26233
MNaming Serviee / IOR Static 1P (o1 N/A)

DLCI (Frame Relay usage) N/A

LDAP Provider N/A

Security Requiremerts N/A

Frewall Requirements Allow TCP and UDP traffic
S8L. Requirements N/A

Proprietary Requirements N/A

Service IDL version N/A

Implementation OMG standard | Yes

compliant?

«». for Testing OMG CORBA Standards Supported ...

Verizon Wireless

Wireline Carrier B

Yendor Borland

Verizon Wireless

Product Name/Version | CORBA

OMG CORBA Version | Corba IDL 2,1

IHOP Yersion
... for Production ...

Porting Method: Primary, Current Production = SMG 4.2

Secondary, N/A

ICP Package/Application SMG 4.2: 205.1409.27

(“send to") 205.140.9.29

ICP Physical Server SMG 42: 205.140.9.17

(“receive from”) ) 205.140.9.19

Failover ICP Server SMG34.2: 205.140.9.16
205.140.9.18

SOA Application SMG 4.2: 205.140.9.26
205.140.9.28

SOA Server SMG 4.2: 205.1409.16
205.140.9.18

Failover SOA Server SMG 42: 205.140.9.17
205.140.9.19

Application Port Information 26232 (sctup as *2” + SPID)

Naming Service / JOR Stalic IP (ur N/A) ‘

DLCI (Frame Relay usage) N/A

LDAP Provider N/A

Security Reguirements N/A~

Secugity Requirements N/A

5




Firewall Requirements Allow TCP and UDP traffic
SSL Requirements N/A

Proprietary Requirements N/A

Service IDL version N/A

Inplementution OMG stundand | Yes

compliant?

... for Production OMG CORBA Stand rted
Verizon Wireless i
Vendor Borland
Yerizon Wireless
Product Name/Version | CORBA
OMG CORBA Version | CorbaIDL 2.1
Item | Verizon Wireless | Wireline Carrier B
F ... for Testing ...
Porting Method: Primary,
A Secondary, Low Tech
X Interface, LT1 ]
Fax number (machine printed | 1-813-209-5983
forms)
Fax smumber (hand printed 1-813-209-5982
forms)
... for Production ...
Item | Verizon Wireless | Wireline Carrier B
) »» for Testing ..,
Porting Method: Primary,
E | Secondary, Low Tech
D | Interface (LT1)
I | Specific EDI Requirements | N/A
... for Production ...
Porting Method: Primary,
Secondary, N/A
Specific EDI Reguirements N/A




Item | Verizon Wireless | Wireline Carrier B

+o» for Testing ...

Paﬁ’ing Method: Primary,
| Secondary, N/A

Other Communication
Requirements

e O

... Tor Production ...

Porting Method: Primary,
Secondary, N/A

Other Communication
Requirements

The carricrs agree that information contained in this Part A is operasional in nature and subject to
change.

The carriers agree to make every effort to give the other carrier thirty (30) days’ notice of any changes to
its information pursuani tv the General Contact Information set forth in Part A.

The carriers’ contsct information contained in this Trading Partner Profile is for the sole purpose
of carrier-to-carrier communication and not for distribution to customers and/or end users.




Part B - General Contact infermation and
Trouble Reporting Contact Information

For Verizon Wireless:

General Contact Information

Wireless-Wirelire Porting:
Verizon Wireless Porting Center

Hours of Operation: 24 x 7x 365 {open all holiday’s, no exceptions)

Address: 300 River Rock Blvd.
. Murfreesboro, TN 37128
Phone: 1-300-488-2002
Porting Center Carrier Relations
Contact: Associate Director of Imer-Carrier Relations
Phonc: 1-800-711-9300
Fax: 1-615-372-2411
Hours: 8:00am to 5:00pm (Central Time)
E-mail: PortCenterlCR@.GL. Verizon Wireless.com

Pre-Launch (Pre-11/24/03) Intet-Carrier Test Scheduling

Contact: Wireline Inter-Carrier Test Coordinator
Phone: 1-248-915-3430
Fax: 1-248-915-3799
E-mail: @ Veri
Post-Launch (Post-11/24/03) Inter-Carrier Test Scheduling
Contzct: Inter-Carmier Relativns
Phone: 1-800-711-9300
Fax: - - - - -1-615-372-2411
E-mail: PortCenterICR@GL. VerizonWireless.com

Trouble Reporting Contact Information
Process: The Verizon Wireless Porting Center is the initial interface for all trouble resolution activity
associated with porting numbers. The Porting Center will refer issues to the appropriate internal Network or
provisioning group for resolution within Verizon Wireless.

Troublec Arca:

1CP/General Trouble Reporting




Phone:
Fax:
E-mail:

Disaster Recovery
Contact:
Phone:
Fax:
E-mail:

CORBA:
Coniact;
Phone:
Fax:
E-mail:

1-800-711-9300
1-615-372-2425
VZWLNPGeneral@GL.Verizon Wireless.com

Porting Center Resource Manzger
1-800-711-9300

1-615-372-2425

PCLNPTNC@GL. VerizonWireless.com

TSI Hotline

1-800-892-J888

1-813-273-3164

Hotline(@tsiconnections.com; Subject: Customer#: WLNP




For Wireline Carrier B:
General Contact Information

[contact]
Hours of Operation:
Address:

{contact]
Phone:
Fax:

Trouble Reporting Contact Information

Trouble Area:

ICP/General Trouble Reporting
Phone:
Fax:
E-mail:

Disaster Recovery
Contact:
Phone:
Fax:
E-mail:

CORBA:
Contact:
Phone:
Fax:
E-mail:

Note: Each carrier shall make available a Porting Administration Group or Trouble Reporting contact on a
24x7x365 basis,

The Troublc Reporting Contacts may be amended from time to ime by a carricr upon providing thirty (30)
days’ written notice 1o the other at the General Contact Information set forth in this Part A,

The carriers’ contact information contained in this Trading Partner Profile is for the sole purpose
of carrier-to-carrier communication and not for distribution to customers and/or end users.
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